Parent/carer questionnaire – 2010/2011

Parents/carers were asked to comment on and agree or disagree with the following statements

1. My child (children) enjoys school/is happy to attend/feels safe

The overwhelming majority of responses indicated that parents/carers feel their child/children is/are well looked after and safe in school. The children themselves enjoy school and are happy to attend. 

It is important to us that any parent or carer who has a concern knows that they are able to contact staff and resolve the matter. All children should be happy and safe in school.

2. School is welcoming/listens/communicates to enable me to support my child 

Your responses indicated that school is considered welcoming and willing to listen to its community of students and parents/carers. Parents/carers are very positive about communication with staff, especially by e-mail. 

There is an enormous amount of information on the school website www.allertongrange.org if the internet is available to you. To supplement our website, your child’s half-termly report will now include a copy of pAGeS our new school newsletter.

We intend to continue to improve communication with parents/carers. There are some concerns expressed in your responses about not always receiving important information and about the type of information you would like. The website (above) includes letters from school, subject information, contact information and details of some extra-curricular activities. You are particularly encouraged to visit the Parents section. Parents/carers who would like other information should contact their child’s form tutor or the appropriate year office. This can be done by telephone or e-mail.

3. School meets my child’s particular need

Your responses covered many areas. We have an ongoing action plan for ensuring the differing needs of our students are addressed in lessons and the homework policy is currently under review. We encourage you to discuss particular needs with school staff as necessary. 

Catering arrangements in school are discussed regularly with the school council and queuing time has been considerably reduced since we first moved into our new building. If you wish to have a printout of whatever your child has purchased recently from Chartwells either send a letter requesting this addressed to Chartwells using the school address or send an email to 74971@compass-group.co.uk .  You will need to state your child’s full name and what form group they are in.  

We have enclosed a document detailing information about who is entitled to claim for free school meals and how to do this.  Leeds City Council informs the school once the allowance is approved.  If you are already entitled please make sure your child uses the allowance on a daily basis as it cannot be carried over to the next day.  The price for the Meal of the Day is set at the same price as a free school meal.  Please be assured that there is no way for other students to identify who gets a free meal as the allowance is added to your a student’s account every day at 12 noon and has to be spent by 2pm (end of lunch period).  Students entitled to free school meals spend on their account just the same as everyone else.  If you have any questions about free school meals please contact school reception on 0113 336 8585.

4. My child is well prepared for his/her next stage

Uncertainty was evident here. Any concerns relating to transition should be addressed to your child’s form tutor or year office or to Lorna McDermott our careers officer. They will either be able to help with your queries about subject options/further or higher education/careers – or be able to point you in the right direction if your query is rather specialised.

Thank you again for your valuable feedback.

